Ewebot

Ewebot

by GT3 Themes Documentation

1/25



O oo ~NOOULA WNPE

NNRPRPRRPRRPRRERPRERRRR
PO OWWOWNOUAWNEREO

. General INTOrMAtION ......uueiii e e e e 3
IMPORTANT UPDATE ..ottt sttt e e e e e e e e eeeseannnnnns 3
. HOW t0 INStall TREME .eeiiiiiiie e 7
. Theme ACTIVATION ..o e e e 7
. HOW to Update Theme ... 8
AMPOrt DEMO CONTENT ... e 8
CFroNt Page SETUP o 9
. WPDaddy Header & Footer Builder ... 10
HOW 10 Edit HEAUET ... 11
HOW 10 Edit FOOTEN .. 12
. Select Area for Header & FOOter .......oviiiiiiiiiiiiic e 14
. How to Assign Header & FOOLEr .......cooveiiiiiiiiii e 17
. How to Enable Sticky MenU ... 18
PAgE OPLIONS .o 19
. Page PrelOader ... 20
. CUSTOM SIAEDAIS .ot e e 21
SAnimated EIEMENTS oo 23
 TranSIatioN SUPPOIT ..uueeeii e e e e e e e eeaenaaae 23
N 0 U EEPPPPUS 24
S TUT o oo ¥ A 0 =S 24
cCNANGERIOG e 25

2125



Ewebot

1. General Information

Q ewebot Horme Pages ~ Services ~ Blog ~ Shop ~ Contacts aQ =

Maximize
Your Visibility

Ensuring the best returrron investment for your bespoke
SEQ campaign requirement.

CONTACT TODAY } il

CARE FEATURES
Provide Awesome Service
With Our Tools

SEOQ Consultancy Competitor Analysis Social Media Marketing
Delectus recteque has ne, no pro Per aa quod iusto. Te autem perti nax Delenit signiferumque ei cum, te
tation commodo. Ea libris utamur vix, definitiones vel, denique patrioque id pertinax voluptatum sed. ornatus

in sumo augue soluta vis, perwas be more nonumes explicar sit et

Ewebot — SEO and Marketing Agency WordPress Theme

Ewebot theme comes with beautiful modern design and is crafted specifically for marketing services like SEO,
website analysis, optimization, link building, etc. The customizing process goes smoothly thanks to a powerful
Elementor Page builder that allows you to make changes and observe them live right away on the website.

There are 3 pre-built homepages to choose from and advances Theme Options panel allows you to customize the
theme according to your needs. Create multiple Headers and assign them to different pages, showcase your
services and build a powerful Blog with the ready-to-use pages.

Preview Ewebot(https://livewp.site/demos/?product=Ewebot)
Buy Ewebot(https://1.envato.market/djJWy)

2. IMPORTANT UPDATE

This important information for the users having the theme version 1.1.3 - 1.1.6

Please do not update the theme to version 2.0+ until you read the information below.
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The theme version 2.0 includes significant changes that will ease your work and make the theme works faster.
More new improvements will be released soon. We will keep you posted.

The updated includes:

— New Header Builder

— New Footer Builder

— New Advanced Tabs Widget

Most of our customers who purchased Ewebot theme have the version 1.1.3 — 1.1.6. Previously we used GT3
Header & Footer Builder to build headers and footers. The system works great but we decided to improve it and
make the process of creating the headers and footer smooth and easy. The users should see the entire process
on the front-end and build all that stuff in Elementor page builder.

Here we explain to you how to update your headers and footers with WPDaddy Builder Pro system, drag-and-
drop visual editor.

The new system is based on the Elementor templates system using WPDaddy Builder Pro. Please follow these
steps:

1. Install and activate WPDaddy Builder Pro plugin. You should get a notification in your WP dashboard that
this plugin is required before the plugin installation

2. We've created the custom header and footer templates for you that can be downloaded here: Download
Header
Templates(https://livewp.site/docs/wp-content/uploads/2020/05/elementor-templates-2020-05-15.zip)
and Download Footer
Templates(https://livewp.site/docs/wp-content/uploads/2020/05/elementor-templates-2020-05-15-1.zip)
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B WooCommerce
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Analytics
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) Home 04

Saved Templates. Edit | Quick Edit  Trash | View ' Export Template | Edit Header  Settings

O Default active
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4. Once it's done, please follow this guide on how to add the header and footer in WPDaddy Builder Pro http
s:/llivewp.site/docs/ewebot-seo-marketing-agency-wordpress-theme/?section=select-area-for-header-foot
er(https://livewp.site/docs/ewebot-seo-marketing-agency-wordpress-theme/?section=select-area-for-
header-footer)

5. If you've already configured your headers and footers, feel free to switch to WPDaddy Builder Pro and
disable the old builder in Theme Options -> General -> Disable GT3 Header & Footer Builder

M General Save Changes
<% Preloader Settings have changed, you should save them!
T] Page Title
I pageTi General
iS Blog
= IMPORTANT: Since Ewebot version 2.0 GT3 header & footer builder is ger updated. We recommend disable it and use WPDaddy Builder Pro. It is a front-end

[E] sidebars v

drag & drop visual header and footer builder.
)/ Color Options v

Deactivate GT3 Header & Footer Builder on m

A Typography

Google Map

Responsive
Shop v Off

Demo Importer
Product Activation Page Comments E Off

Options Object

Import [ Export Back to Top m off

QW e bEw o

Old Tabs System has been removed from the theme because it affected the demo import and the users got the

errors while saving the changes in Elementor builder on low-performance servers.

We've developed a new tabs widget called “Advanced Tabs". This widget works with Elementor templates which
3%‘?]?&?

allows yBIPRI OGS (PR RAR NP UGPSR tab.

How It Works

We've added the custom section in Elementor templates called “GT3 Tabs". Please open it and create a new tab
template. Each tab can be edited with Elementor. You can download all available tabs from our Ewebot demo
website here Download Tabs Templates(https://livewp.site/docs/wp-content/uploads/2020/05/elementor-
templates-2020-05-15-2.zip)

and then import them to your website.
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Dashboard Saved Templates | AddNew || import Templates
Posts
= Saved Templates Page Section GT3 Tabs WPDaddy Header WPDaddy Footer
eam
Portfolio
All (24) | Published (24)
Media - ; :
Bulk Actions [ Apply I | All dates v | | All Categories v [ Filter ]
Pages : : '
® Comments @ () Title
Contact @ () Home 05 Price Tab 2

WooCommerce
() Home 05 Price Tab 1

&
N

Products

Analytics =
y ()] HomeO2Tab5

)

) Marketing

() Home02Tab 4

Elementor

Templates
Home 02 Tab 3

Saved Templates

Theme Builder C\i Home 02 Tab 2

Popups

Add New =
() Home02Tab1

Categories

© WPDaddy Builder (7) Home 02 Price Tab 2

How To Use Advanced Tabs
Open any existing page in Elementor and add the “Advanced Tabs” widget to that page. Each tab has its custom
settings. You can also select the custom GT3 tabs template from the drop-down menu.
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Edit Advanced Tabs

Active Tab

Tab Size Small -
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Tab Border Radius &

Space BetweenTab 30 -

L OUR SERVICES
ACTIVE
How We Can Help
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Background Type - : é ;
Social Media Strategy Real Time & Date
Tabs Title
Real Time Analytics o | x |
Title ¢
Real Time Analytics | |
Toopee P Real Time An:
Home 02 Tab 1 o= = i
— o™ Vix dolore praesent ¢
¥
o mea quodsi delenit a

Icon Size Custom scaevola.

Custom Icon Size &

7 Pereaquod
=
% was bemore

Choose Image

& @ :

Title Color B

| weamone

Background Type

Color o a :

3. How to Install Theme

There are several ways to install WordPress theme, we recommend using FTP but you can choose other ways.
Please read more about WordPress theme installation on the official website:
http://codex.wordpress.org/Using_Themes(http://codex.wordpress.org/Using_Themes)

Upload WordPress Theme via FTP :

Step 1 — Please unzip the installable zip file that you've downloaded (ewebot.zip). In case, if you've downloaded
the main zip file “Ewebot WP.zip”, please unzip it and use the installable one located in the following folder

“Themev...”;

Step 2 — Upload “ewebot” theme folder to the theme directory (/wp-content/themes/) of your WordPress website
using FTP. You can use any FTP client to do that;

Step 3 — Log into your WordPress dashboard and activate “ewebot” theme in Appearance -> Themes section;
Step 4 — At the top of the WordPress dashboard, you will see a message ‘This theme requires the following
plugins...’, please install and activate all those plugins.

4. Theme Activation
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To get theme auto-updates and unlock all the available theme features, you have to register your theme purchase
code. To do that, please open Theme Options -> Product Activation and enter your Envato purchase code. If
you don’t know where to find it, please read this article https://help.market.envato.com/hc/en-us/articles/2028226
00-Where-Can-I-Find-my-Purchase-Code-(https://help.market.envato.com/hc/en-us/articles/202822600-Where-
Can-I-Find-my-Purchase-Code-)

During the registration, the system will set up your personal GT3 account

on https://gt3accounts.com/app/(https://gt3accounts.com/app/)

automatically where you will be able to manage all your purchase codes and get dedicated support. You will
receive an email with your account credentials when your account is ready. Feel free to update the password at
any time.

Important: To register the theme purchase code you must have the parent theme active (not a child one).

5. How to Update Theme

Updating your WordPress theme to the latest version is highly recommended, not only because it ensures you
having all the latest features, but you'll be up-to-date with any security patches.

Auto-Update:
If you want WordPress to handle theme updates automatically you need to enable this feature in the Theme
Options Panel: Product Activation -> Enable Auto-update On/Off.

All the future theme updates will be available in WordPress Dashboard -> Updates. You will also see a new
version of the theme in Appearance -> Themes section. To install an update, please click update theme.

Important: If you've modified the theme files code, all those changes will be lost because the old theme files will
be overwritten with the new ones. That's why in such cases we recommend using a child theme. How to use a
child theme? Please read more

here https://www.smashingmagazine.com/2016/01/create-customize-wordpress-child-
theme/(https://www.smashingmagazine.com/2016/01/create-customize-wordpress-child-theme/)

Uploading and Replacing the Existing Theme:

Before getting started you need to back up your database and your current theme. Since we’re replacing and
updating theme files, there’s a chance something could go wrong so it's better to keep it safe and have a
backup.

While using this method “uploading and replacing an existing theme”, please don’t go to Appearance -> Themes
-> Add New and try to upload a new version of a theme with the same name, it will fail and you'll get an error
message stating that the destination folder already exists. The reason for this error is due to the fact you can’t
have two folders in your themes directory with identical names (obviously!)

Connect to your website via FTP or log into cPanel and delete the old theme (your website data and theme
settings won't be lost, don’t worry) and then upload or add a new version. Make sure that you've made a backup
of the old version of the theme just in case something goes wrong.

After successful update, please log in to your WordPress dashboard and check if everything is ok. Newer versions

of the plugins can be required, please update them either. If you have some questions or concerns, please
contact us.

6. Import Demo Content
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Ewebot 1.0

>

General (i Save Changes Reset Section Reset All

Preloader

&

Demo Importer

Header Builder v N q
Disclaimer:

Page Title All the images available on our demo website are property of their respective owners. The images are used for the demo purposes only.

a a4

Footer ~ By clicking "Import Demo" you agree that those images will be downloaded to your website server from our demo website and you take full responsibility for their usage.
We recommend you to replace the downloaded images with your own ones and then delete them from your server.

Blog

Sidebars v

N |

Color Options v
Typography

Google Map

Shop v
Demo Importer

Product Activation
demo Import Demo

Import / Export

Qb H T © >

Save Changes Reset Section Reset All

Important: Please disable the standard WordPress import/export plugin before the theme demo content import.
Main Demo Content Import:
To import demo content, please go to Theme Options Panel -> Demo Importer and import the demo content.

Once the process has been completed, please do the following (in case if the menu has not been set
automatically) :

e Activate the existing menu, please go to Appearance -> Menus and select the “Main Menu*, save the
changes. The menu appears on your website

¢ To set any page as a home page please open Settings -> Reading and select the pages for
“Homepage” .

7. Front Page Setup

Front Page Setup
Set the page for the front page. Please go to Settings -> Reading -> Front page displays -> A static page (select
below) set the page for the front page and save changes.
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8. WPDaddy Header & Footer Builder
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Your latest posts
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A static page (select below)

Homepage:

13

Home

Posts page:
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Blog

o
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*) Full text

summary

Discourage search engines from indexing this site
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-
-
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1= elementoy '

Builder@®

Front-end drag & drop visual header
and footer builder for Elementor

(https://wpdaddy.com/docs/wpdaddy-builder-pro/)

The new version of Ewebot theme comes with WPDaddy Builder Pro. This plugin allows you to create custom
headers and footers in Elementor. It's a is a front-end drag & drop visual builder.

Please read the plugin documentation here WPDaddy Builder
Pro(https://wpdaddy.com/docs/wpdaddy-builder-pro/)

9. How to Edit Header

All the headers available in the theme can be managed using WPDaddy Builder
Pro(https://wpdaddy.com/docs/wpdaddy-builder-pro/)

Please read the plugin documentation for obtaining information.
This is an example of how you can modify the header

All the headers are created as templates in Elementor. To view all available headers, please go to Templates ->
WPDaddy Header in your WordPress dashboard and click “Edit Header".
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Posts
Team
Portfolio
Media
Pages

Comments

<]

Contact (1

WooCommerce

Products

&
7]

Analytics

Marketing

Elementor

\F @

Templates

Saved Templates
Theme Builder
Popups

Add New

Categories

@ WPDaddy Builder

Ewebot

Saved Templates Page Section GT3 Tabs WPDaddy Header WPDaddy Footer

All (22) | Published (22)

[ Bulk Actions H Apply y { All dates v || All Categories v H Filter }

Title

Empty

Header 01

Edit Quick Edit = Trash  View | Export Template | Edit Header  Settings

Header 02

Header 03

Home 04

Default

Title

‘ Bulk Actions H Apply y

Once you click “Edit Header” you will be redirected to the Elementor page with the header available on it. You
can use the Elementor functionality to modify the header.

ELEMENTS

WPDADDY BUILDER

= g
Lo venw
o
Search Defienites
®
= B
Ci Burger Sidebar
BASIC
= T

nner Section Heading

E.; ewebuc Home + Pages ~ Services v Blog Shop ~ Contacts ; Q

00

Drag widget here

10. How to Edit Footer

All the headers available in the theme can be managed using WPDaddy Builder
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Pro(https://wpdaddy.com/docs/wpdaddy-builder-pro/)

Please read the plugin documentation for obtaining information.

This is an example of how you can modify the footer

All the headers are created as templates in Elementor. To view all available headers, please go to Templates ->
WPDaddy Footer in your WordPress dashboard and click “Edit Footer*.

X,

Posts

-
-

Team

-

Portfolio

(&)

e

Media

|

Pages

Comments

< |

Contact (1

WooCommerce

2
]

Products

Analytics

Marketing

Elementor

Templates

Saved Templates
Theme Builder
Popups

Add New

Categories

@ WPDaddy Builder

Saved Templates Page Section GT3 Tabs WPDaddy Header WPDaddy Footer

/

Bulk Actions H Apply l [ All dates v ’ All Categories v ‘ [ Filter l

All (22) | Published (22)

() Title

Footer Home 04

() Footer Home 03

Footer Home 01

O

Edit = Quick Edit Trash View Export Template Edit Footer Settings

() Footer Home 02

() Title

Bulk Actions v‘ Apply

Once you click “Edit Footer” you will be redirected to the Elementor page with the header available on it. You can
use the Elementor functionality to modify the header.
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ELEMENTS GLOBAL
% ewebot Contacts Services Communit;
Y
WPDADDY BUILDER -
Evvebot have much planned for the t. 88002563123 SEQ Marketing Our Product
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ivisi . New York,
i i continued software development. 10002, United States Pay Per Click Qur Services
v £ G 9P in Social Media Company
E ‘I‘ SEO Audit What We Do?
Search Detimiter
= ® 2020 — Ewebot by GT3Themes. All Rights Reserved.
= @
ew ]
cart Burges Sidebar
BASIC -

p— .:r
nner Section Heading e a

7 Drag widge! here

™

Image Text Editor

11. Select Area for Header & Footer

This guide is only for those users who did not import the demo content of the theme.

The first thing that you have to do is to select an area on your website where you want to load your future header
or header. Please do the following steps.

1. Please open WPDaddy Builder Pro section in your WordPress dashboard. You have to click the “Select Area”
button. You will be redirected to the home page of your website.
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Please add a new header to start building.

.gt3_header_builder

2. Click “select area” icon, and move your cursor to the place where you want your header to load. The website
structure will be highlighted with the names of the elements in the website structure.
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WELLCOME 2
\

Digital Products
for B |

Ensuring the best return on investment for your
bespoke SEO campaign requirement.

CONTACT TODAY b PLAY VIDED

o o
1} Select Header Area

CARE FEATURES
Provide Awesome Service
With Our Tools

Ewebot

Seleet Area CSS Selector

/ ¥ B
Element #0 /
.gt3_header_builder
Element #1
.gt3_header_builder__container ‘

Element #2

-gt3_header_builder__section

.gt3_header_builder__section=

< ™ __ . _roducts

Once it's selected click “Save Settings” and return back using the “Back” button. Now, this will be your default
area to load a new header.

The same procedure is required for the footer area.
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12. How to Assign Header & Footer

When your header and footer are ready, you can assign them either globally to the whole website or specific
page. To do that, please follow these steps.

Use it as a default header for the whole website:

Please open WPDaddy Builder section in your WordPress dashboard and click “Settings*.

& Dashboard

Posts
& Team
&) Portfolio
07 Media

Pages ‘-
2 | Header

L)
B Comments

4 Contact @

B3 WooCommerce
& Products Please add a new header to start building.
1l Analytics

[ Marketing

Elementor

Templates n
WPDaddy Builder
Appearance
& Plugins 3 e
20 Default None & Edit 4 Sellings 2+ Export
Users
ook Home 04 None ¢ Edit 3% Settings 2 Export
M1 Settings
Fullestop Lock Header 03 None 7 Edit 3 Settings 2 Export
Down
€} Slider Revolution
Header 02 None ¢ Edit 4% Settings 2 Export
Header 01 None > Edit 4% Settings 2 Export
Empty None ¢ Edit 4% Settings * Export

You will get a popup window with the settings for that specific header.
Make the changes and click “Save Settings*“.

Please note: the status “active/inactive” shows the global activity. If the header is assigned to the specific page,
the status will be “inactive” here.

Use the header on the specific page:

To do that please open that specific page in Elementor editor. Once it's opened, you will see WPDaddy Builder
control panel.
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Text Editor
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Tabs

i

Divider

]
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Blog Packery

Portfolio
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O ewebot Home ~ Pages - Services v Blog ~
& V )
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Digital Products \_

§to Sell On

Ensuring the best return on investment for your
bespoke SEO campaign requirement.

CONTACT TODAY @ PLAY VIDEO

—

Discover, lore the

Produ

2

N/ -

DISCOVER, EXPLORE &
UNDERSTANDING THE PRODUCT

Please follow the same steps to assign footers.

13. How to Enable Sticky Menu

CARE FEATURES
Provide Awesome Service
With Our Tools

Art Direction & Brand Product UX, Design
Strategy & Development

ART DIRECTION & BRAND DIGITAL PﬂODUCT UX, DESIGN &
COMMUNICATION DEVELOPIMENT

To activate the sticky menu, please open the header in Elementor, select the main header section, and click “WP

Daddy” tab.

You will see an option to enable the sticky menu, enable it, and set it up.
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Q ewebot Home~  Pages-  Services~  Blog~  Shop~  Contacts calus: 88002563123 Q =
* WPDaddy Settings
Sticky © [~ ¢ 4—"""-.-‘—.
o 00
» Border »
Drag widgot hero
* Typegraphy

14. Page Options

® Q= 7 « Back to WordPress Editor
E Edit with Elementor

Page Layout

Page Sidebar Layout
Page Title Options g ¥

Preloader Options
Shortcode Above Content

Bubbles Options

Every single page has its own Page Options. You can use either the default settings available in the theme
options panel or set the custom ones for every page. Please go to Pages -> Add New. If you scroll down the
page you will see the following page options:

Page Layout: select Page Sidebar Layourt;
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Page Title Options: adjust Title Alignment, show Page title or not, Font color and Background etc.;
Preloader Options: it allows you to use the default or custom preloader settings;

Shortcode Above Content: set a custom shortcode above the entire content;

Bubbles Options: enable animated bubbles all over the page.

15. Page Preloader

You can enable/disable preloader globally in Theme Options Panel -> Preloader

Ewebot 205

ﬁ General

5 Ranal Seciion Resel All

I preloader
Preloader

'I"I Page Title

H e Preloader on m

Sidebars v

Color Options »

Typography

Gaagle Map

Shop w

Dema Imparter

b O ¥ © > ~ {

Product Activation

i

Changelog

]

Impart { Export

Save Changes Resat Section Reszat All

Please note that each page can have custom settings. You can open the page, scroll down to the page options,
and check the Preloader Options tab section.
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Page Title Options
Preloader Options
Shortcode Above Content

Bubbles Options

16. Custom Sidebars

< Back to WordPress Editor

Page Sidebar Layout
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Ewebot 10

M General (i Save Changes Reset Section Reset All
Preloader R
Sidebar Generator
[ Header Builder ~
[J Page Title Sidebar Generator Main Sidebar Remove
Menu Sidebar Remove
L Footer ~
Shop Sidebar Remove
i= Blog Header Sidebar Remove
[E] sidebars Column Footer 6 Remove
Sidebar Generator acdiSIdebay
# Color Options ~
A Typography
Q@ Google Map
= shop ~
[E] pemo importer
#& Product Activation
%> Import / Export

Save Changes Reset Section Reset All

Please go to Theme Options Panel -> Sidebar -> Sidebar Generator and create a new sidebar. Don't forget
to save settings. Note, Custom sidebars available only for Default Pages. If you are going to use custom
templates they will not be visible on pages.

Once the custom sidebar has been added, you can find it via Appearance -> Widgets. Feel free to add any
widget to the custom sidebar.

To display the certain sidebar on the page, please open that page and choose any sidebar from the drop-down
menu in Page Settings -> Page Layout

@ Dashboard ® O = < Back to WordPress Editor

Posts
GT3 Galleries

# Team

Portfolio
E Edit with Elementor
9 Modia _ Dz

GT3 Gallery Pro
1M Pages

All Pages

Add New

¥ comments

Contact
Slider Revolution Options
m WooCommerce

% Prodiicts Choose Slide Template

default ;|

Bl Elementor

Templates
Appearance Page Layout
default
Page Sidebar Layout
Ysers Header Builder 9 y
Left
Tools e

Page Title Options
Settings 9 P

Fullestop Lock Footer Options
Down

o : Preloader Options
Slider Revolution
£F Theme Options Shortcode Above Content

Instagram Feed
Bubbles Options
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17. Animated Elements

o ewebot Home ~ Pages v Services v Blog v Shop v Contacts Call Us: 8 800 2563 123

v

WELLCOME

Digital Products
for Your ldeas

Ensuring the best return on investment for your
bespoke SEO campaign requirement.

CONTACT TODAY ° PLAY VIDEO

You can manage all those elements in Elementor, please choose the section where those items are located and
find HTML or Image elements using navigator tool. Simply replace them with your own ones.

Edit Image
P © & o ewebot Home ~ Pages v Services v Blog ~ Shop ~ Contacts
Content Style advanced
~ Image

Choose Image v 3

|

E |

WELLCOME : Navigator

i igital Products \

¥ Inner Section

Image Size Full -
to | Online
Alignment = = =
Spacer
Caption None v Ensuring the best return on investment for your B HTML
bespoke SEO campaign requirement. i
Link Mone - \
HTML
. Ed Image
CONTACT TODAY PLAY VIDEO
a 4 HTML
Need Help (7) il

18. Translation Support
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If you want to translate the website into your language, we recommend you to use Loco Translate which can be
officially downloaded at https://wordpress.org/plugins/loco-translate/(https://wordpress.org/plugins/loco-translate/)
as well as to get official support.

In case, if you do not want to use any plugin, the theme comes with the translation files:

/themes/ewebot/core/languages/ewebot.pot
Iplugins/gt3-themes-core/languages/gt3_core_elementor.pot

Step 1 — please download this software and install it
http://www.poedit.net/download.php(http://www.poedit.net/download.php)

Step 2 — please open .pot or .po file using poedit tool and translate the existing text to your own

Step 3 —when you save the file, you must name it according to your language
Step 4 — upload the file to the required folder on your server, that's all

19. FAQ

20. Support Desk

Before seeking support, please...

e Make sure your question is a valid Theme Issue and not a customization request

e Make sure you have read through the documentation and support forum topics

¢ Try disabling any active plugins to make sure there isn’t a conflict with a plugin. And if there is this way
you can let us know

e If you have customized your theme or use the child one and now have an issue, back-track to make sure
you didn’t make a mistake

Support for items includes:
¢ |Issues arising from using any of the packaged theme features

¢ Bug fixing
¢ Any other theme-related issues

Item support does not include:

e Customization and installation services
e Support for third party software and plug-ins

Occasionally we will help with small tweaks, but these requests will be put on a lower priority due to their nature.
Support is limited a time period according to Envato’s (Themeforest) changes issued on September 1st 2015.

You can find more official information here:
http://themeforest.net/page/item_support_policy(http://themeforest.net/page/item_support_policy)
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21. Changelog
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